Gary F. Wagner
564 Linden St.

Rochester, NY 14620
Dec. 9, 2005
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Ref. Docket # 03-123

I am writing to advise you that I support the petition for Captioned Telephone Service
being mandated being mandated by the FCC.

I have worn hearing aids for the past 20 years and have had to rely on several methods
of telephone communications. I have used Captioned Telephone Service and found it far
more reliable and easier to use than Telephone Relay Service.

Please continue your efforts to bring this very valuable service to New York State.

Sincerely
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Gary'F. Wagner
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